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"QWHZRUG Rl VKRUMMIP UHOBY
WRXIKWKQQMUIRUGHWI Q MWD QIEH
R KDYH  MWWDP DRUGUYHURI ERRNQIV

IXHWWDM DPNRQ DQG UHSHDAEXVQHW
HVSHADD 1Q

%4 RQG DHMHWEY \P DUAGHWVLIQ FKRIFHV
FU-DW H SHUHQPHY WD XHWV

UP HP EHU DQGUIMEZ % EGQEQ
VMBI I XQPARQDIV DOG IQQRYDMRQ \ RX
FDQWDQVRWP DQRUEQDY IHQBAQR D
VRXIKWDWUVDQPMDY * RRG GHVLIQ WM
DR FUHDMV HP RWRQDOHVRQDQRH
DQG GLLIHIHQWWV\ RXUSLRSHIV IQ D
FURZ GHG P DINHWP DNQJ D \VADMIIE

1QYHW HOWRUBGQJ WP IHQROXHHW
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/KH3RZ HURI 7KRXJKWXO HVIDLY

7KHP DIIE QVIQWHGHEIY DQG HDFK

\MRXJKWKOFKRIEH FRQMEXWA/\R DQ
H FHBWRQDQI XHMH SHIHAH

+RZ 7R' R-W

e -OFRUISRUDWM GH\VIQ HBP HQW WDW
H GPWKH GRFDCFXOUH QDWILDO
VXURXQGIQIV RUD XQITXH IHQWOMHP H

WDWHVRQDWAV Z IW WDYHBLY/
o &KRRWHHRKHWYH FRARUVHKHP HV DUAXO

@\ HUQJ Rl W[ WUHV DQG KLIK TXDDW
GHFRUSIHPHV WDWDGG D SHWRQDOIDQG
FXUDWG [ HHO

e )RFXVRQWHORU HBP HOQW @\HWRIW
WIURZ V DP EHQWFAHQW FXUDMG
SO QA DQG P RRG VHMQI QIKWQJ \R
FUHDM P P HUAYH HOYILRQP HOW

.0 &&7IS $IP IRUDQHP RWRCDCFRQQHAMRY 7KION
R\ U-DAQI QRR\WV EHDXWX@ DUDQIHG Z HBRP H
EDVNHA DQG YAXD® "QUWEILDP P DE®! FRUHYWDW

LOVSILH IXHW VR \KDUH WHUH SHIHAH RQ VRADO
P HAD H SDQAQ] \ RXUSWRSHW VUDRK RUDQFD@
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&RP 1RUM XQRWRCQDIW  DQG WAMBI FDQ WUYH HYHQ IO WH P RMWARP SDRW
VSDHHV WURXJI K WRXJ KWXAEHWI Q DG VWDWI IE SOQQCY
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* 6HOHFW PXOWLIXQRPMKIFKQDW VRHASWXWRIDV HI[S
WDEOHV OXUSK\ EHGV DQG RWWRPDQV ZLWK KL!
WR PD[LPL]H XVDELOLW\

e "HFOXWWHU WRWRIBYQYODQ RSHQ EUHDWKDEOH \
HISDQGY WKH URRP DQG UHGXFHVY PHQWDO RYHU

¢ /HYHUDJH YHUWL@EARDWDWSD FHRDWLQJ VKHOYHV WL

PRXQWHG QLJKWVWDQGY DQG FHLOLQJ PRXQWH
IORRU VSDFH

.0 && 7S (YHQD\P DOVWDK GHNYANHG LOR D FRUQHUZ W DQ
DHMHAEDE SGDMQI EDANGLRS FDQ DSSHDOR UHP RMZ RUNHY RUGLIMZO

QRP DGV Z KR QHHG D IHIDE®I Z RINVSDHH
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&RBRUVKDSHVP RRG QI OHQAHV

HP RWRQDOHVSRQWHY DQG FUHDWAV
OVAQ) P HP RUHVZ IWIQ D VSDFH
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e )RUPD® DQG HD[ DARQ 6RIW

QWMDY @NH LYRU VDIHJUWHHQ
SDBIEGH DQGZDWP JUIHV

| RAMUD UMVWXOLHWHDWGHDO RU
EHGLRRP V DQG BXQIHV

e ) RUHQOHU\ DQG\RADELDN 8 \H
ZDWP  YIELDQWRQHY @\H
P XWILG\ HIRZ EXUQARWDQIH

RURRWDAQ VRADCKXEV ONH
OvIQJ DQG GQIQJ DUHDVWR VSDUN
FRQYHWDWRQ DQG Z DLP W
/ LJKWQJ 0 DWWW 7RR e 8WHDHHQW D@ FR®U XMV
e /D\HUQIKVIQJ E\ FRP ELQLQ] RUW DQGHRUSIHRHVWR DGG
X QEVIRQDOVOVN QU KV |RU QM HWZ IMRXVRYHZ KH® 1Q)
UHDGLQJ RUZ RINLQJ  DQG JXHW Z W WR P XK

GHFRUDVUYH DFFHQWQ@J KVIQJ VIR
FUHDWW GLP HQVLIRQDOVSDFHV ERGOHW

&KRRVH Z DLP HU QJ KW
VAP SHWDVXUHV . .
IRUD FR]\ ZH®RP LQJ JMRZ

0&& TUDPFKRP VKRXOG KDY

SXUSRVH DQG WKH FRORU
UHLQIRUFH WKDW SXUSRVH
JRQHV YLEUDQW RQHV IRU
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7RGD VWDYHBL/ DLIH QRVRQO P RUIHHAR
FROVARXV EXWiKH DRAYHO VHHN RXVEXMOHWWHY

WDWDDI Q Z I WHUHQYILRQP HOWOYDXHV

+RZ 7TR' R-W
o &KRRWH IXUQMWXH RDIWAG [LRP  ULHFDIP HG
ZRRG EDP ERR RUUHRA FBIG P Vi)Y

e 3LRYIGH RUDQEF FRWRQ EHGGIQI \VXBIQDE®
VRXUHG VRZ HY DQG HQYLLRQP HQW®
| UHQGO FODQQI VXSSTHV

o -OWD@KLIK HIEHR Z DWHY GU HY/
GIVKZ DVKHY/ DOG WP DUMKHLP RADW\R
FROVHUH UHVRXURHV Z IWRXVWDRUL LELQJ
FRP |RUN

0 DUINHW&RXU( 1 RUNV
o +LIKQKW RXUVXBIQDEIDN SIDPAFHV 1O
\ RXU$ILEQE RULHQECS@WRLP  GHVRUSWRQ
e &UDMD * LHHQBVD * XIGH WDWKRZ FDVHV
@FDCHR |UHQGO DMDFARQV IDLP VR \RE®!

UHADXIDQW DOG FRQVHUDARQ H I RUV I XHW
FDQ VXSSRUAGXUQI WHUWS

.0 && 71S 7UDQUSDUHOR P DWHMLY 6KDUHWH R
EHKIQG\ RXUHR 1UHQGD FKRIBHVIQ\ RXUQMOI RU

ZHBRP HP DWMUDQA VR EXL@ JXHNAMKMADQG
HP RARQDCHRQAHRQ
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"Q D Z RUG Z KHIH FRQYHQHQPH DQG H SHUHQPH DUH SDUDP RXQW
WK LOQRYDARQV FDQ EHWH NH VR I XHAB DOV

+RZ 7R 'R—QWWDOO NH\OHVV VPDUW ORFNV IRU VHDI

HQKDQFHG VHFXULW\

e 3URYLGH VPDUW WKHUPRVWDWYVY IRU FXVWRPL]HG
ZDVWH ZKLOH LQFUHDVLQJ FRPIRUW

e _QFBIXCRLFH FRQWUROOHG DVVLVWDQWY VPDUW
JXHVWV FDQ HDVLO\ XVH IRU PXVLF ZHDWKHU XS

WRQXYV 7TRXFKHYV

e 3URYLGH XOWUD IDVW :L)L ZLWK FOHDU DFFHVV L
e 2II1THU VWUHDPLQJ VHUYLFHYVY SUH ORJJHG LQWR D
e $GG ZLUHOHVYV FKDUJLQJ SDGV E\ EHGV DQG VRID

.0 && 71S 3UHSDWH D SUQMG DQG GJIMIO 7THK * XIGH H SOIQC]
KRZ \R XNMHDOWP DUNHDWUHV VR HVXUH I XHW | HHOHRQ LGHWDQG

HP SRZ HHG GXUQJ WHUWAA




& KD O O HAXMWG DMV HGD RRIUWKL P LWXHSDW SHRQGHUZKHOP
ILUVW LPSUHVVLRQV DQG D ODFN RI FRKHVLYH GH

BROXWLOR@ ' HVLISRUHYDP SHIGHQWPRPDHOREURSWLPL]L
WKIKUQLWRURX@FRUSRDO WIBWBRGHBRORDO HWGG Q.
VXVWDLODWOIKN DR@\SJUDGWEEKDW XIUHRO X P Q DR F N \
DQG DPELHQW OLJKWLQJ

SHVXGWIJKHRRNLOIWEYLQIOKI VWDHYLHIVKOLJIKW
EHDXWIHREDQ A QFUHERPOR U WDSDFHDWQ BRURUJDQLF
UHIHUUDOV WKURXJK JXHVW ZRUG Rl PRXWK DQG
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"QMUIRUGHWI Q | RUMKRUAMLP
LHQEY IV QR BQIHURSWRQDOMWY D
NH FRP SHWAYH GLLIHHOWDRU

) IRP RSWP [] [QJ VSDFH DQG

DP EIDQFH\R HP ELDAQJ \WP DWW
WFKQR®J\ DQG VXBIQDELDN
WRXIKWKAGHWI Q LOYHWR HOW

\ IHG VI QUIEDQAHXLOV IO
RAFEXSDOR DWWV QUIKWD DMV
DQG JXHWER DOV 6P DOGHWLY
DQG SHWRQDD HG VRXAKHY FUHDWM
\SDAHV WDWHHP HDQIQIIXO
HODAQ) HYHY W\ ILRP  11IOH R
IDEX@XV

5HP HP EHU : KHQ\ RX GRMJIQZ W

LQMMRCDDA DQG KHDUAI XHINV
GROVIVAEA  WH FRQOHW
UHMLD DQG WDYH
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