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&XWDMAQJ D Z HOHT XLSSHG VSDRH KHGV \ RX
WRQG RXWQ D FRP SHWAYH P DUNHWDQG
RUHDWAV P HP RWDE®GI WD\ V W(DWI XHVW QY
VR LDYH DERXW
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"Q VKRUW WHUP UHQW
DPHQLWLHY DQG HVVHC
PDNH DOO WKH GLIIHUH
VWDQGDUG VWD\ DQG [
JXHVW H[SHULHQFH 7UI

FRQYHQLHQFH FRPIRUW
OX[XU\ DQG WKH ULJKW
RQO\ ERRVW VDWLVIDFWI

SRVLWLYH UHYLHZV U}

DQG KLJKHU RFFXSDQF\ U

D ZHOO HTXDBEBHGI UGSV
VWDQG RXW LQ D FRPSI
DQG FUHDWHY PHPRUDE

JXHVWV ORYH WR

S8OWLPDWHO\ VXFFHVYV
UHQWDOV DUHQ W DERXW
PLQLPXP WKH\ UH DERX)
HISHFWDWLRQV DQG PDN
JHQXLQHO\ FDUHG IRU
LWHPV EHORZ VHUYH DV
FUHDWLQJ D ZDUP LQYL

IXQFWLRQDO VSDFH W

KRPH DzZzD\ IURP KRPH

PRPHQW JXHVWYVY ZDON

GRRU
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6HDP GW MH=XUH DRAHAW VAN WH VWRCH T RUD WAHW | UHH
WA  DQG AUHOWY D SLRIHMAMRQDA IBWMIP SUIRWMERQ

: K\ A0 DWWV * XHWV YDOXH TXIFN HDM VHO FKHFN LQ Z VKRXVWIKH KDVWMH
Rl P HHVIQJ LQ SHUWWRQ RUGHD@AQJ Z WK NH\ VVIKDWAFDQ J HWBRRMARUFRSLHG

SHFRPPHQGDWLRQV
o "QVWDOO VPDUW ORFNV ZLWK DSS LQWHJUD\
©c 3URYLGH EDFNXS VROXWLRQV VXFK DV D OR
EDFNXS HPHUJHQF\ RSWLRQ

. 0 && 71S 3HIWRQDA HWHZ HBRP HH SHIHJFHE\ SIRIWP P 1QJ D
PXORP HOM FRGH EDVHG RQ WH I XHWY UAVHUYDWRQ GABLY 7KLY VP D@

VRXFK DGGVD O\ HUR SIRHMRQDOP  DQG VHXUW
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$ NVKHQ WDW/ UHDG\ VR XVH
HQKDQAHV FRQYHQIHQAH DQG P DNHV
\ RXUSLRSHUV VXIMZE®! | RUBRQIHU
WD\ V

© K\ A0 DWIHUDY/ 3LRYLGLQJ D I X@®
HT XLSSHG NVFKHQ DARZ V I XHWW
VR FRRN P HDOY HQWWU/MLO DQG
|HHCP RUH DWKRP H DGGLQJ
HORLP RXV YDOXH VIR VIKHLU\WID\

5HFRP P HQGDVIRQV

e BGVRAN HWHOWDCFRRNZ DLH SRW
SDQV EDNQJ VKHHW FRRNIQJ
XWIOME

e 3RYIGHGQQ] ZDH SOWV
ERZ @ FXSV JOWHV MIOHZ DUH

e $GG\P DADSSMFHY FRIIHH
P DNHU NHW®I EGIQGHU VRDWMU

e -OFOXGHDIHZ EDVEV FRRNQJ RIO
VDOVSHSSHU FRITHH WD DQG
SDSHUWRZ HY
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6P D[ XUHV1QWHEDWURRP
GDYHD ELJ [P SUIHMRQ

© K\ 0 DWMUY * XHWW | HHO
SDP SHUHG Z KHQ VKH  HQFRXQWAU
Z HOWRFNHG KRVIHOT XDAOW
EDVKLRRP VHVXSV

5HFRP P HQGDVIRQV

e 2IIHUSOVK RYHW] HGVRZ HY DQG
P XGAS®! \RZ HOHW

e 3URMGHKLIK HQG \KDP SRR

FROGMRQHU ERG. ZDWK KDQG \VRDS
DQGERG. BMRQ

e BGVRANP DOH WDVOH T WSV FRARQ
LRXQGV |HP IQIOH K\ JIHQH SLRGXFW
DQG GVSRVDE®I D RWY/
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© K\ W0 DWW © KHWHUJXHW QHHGWR Z RINUHP RWO WWMHDP WHU
IDYRUW \KRZ V RUMP SO SOQWHUQH WGED\ V DGYHQMXUHY GHSHQGDE®!

LOMUIDHALY QRZ FRQVGHUHG D EDVE XWDWN/
5HFRP P HQGDVIRQV

o -QYHVQ KLIK VSHHG VHUYLFH Z W DVARQ). FROVMMQVAI QDO
WURXJ KRXWIMH SUIRSHIV

o 3WRYIGHHDM WR 11QG RJILQ GV 1Q ERW SUQWG DQG GUJ WO
IRWP DW VXHK DV\ RXUZ HBRP HERRNRUD IWDP HGMJQ
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"Q KRP HHMIRICP HONHKDQAV

LD DWRQ DQG GLVXIHWP HGXUQ]
D IXHWW/\VA

;K\ W0 DWHWY ( VSHFLID@® |RU
|DP LOHY RURQIHUVALP I XHWV

KDYLQJ FRQYHQLHOWHQWHAUDLOP HOW
RSVIRQV KH®V NHHS HYHU RQH KDSS\
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$ UHVRIDWYH\VBHS HOYLRQP HOWXUODVD JRRG W LQUR D 1LYH WRBUUHVIEYZ

. K\ A0 DWWV * XHWV MGIH VKHIWWID KHDYLO EDVHG RQ KRZ Z H@AKH
VBISW P DNLQJ P DWUHWHV SIAGRZ V DQG EHGGLQJ D FUMEDAQYHWR HQW

5HFRP P HQGDVRQV
o -QYHWQKLIK TXDON P DMWHWHY P DIMHW SLRWIRRY/ DQG
EUHDWDE®! QHQV
o 2 1IHUD YDUHW RI SICRZ V \VRIWP HGIXP [ILP VR FDWIUVR GLLIHLHQW

JXHW\EH HIHORHV
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: K\ 0 DWW/ $ FRP | RUDE®! HQYLLRQP HOWHQKDQFHV
VOHS UHD] DURQ DQG RYHD@VDVIM DFVIRQ

5HFRP P HQGDVIRQV
e -QWEXD WP DUNKHP R XHW FDQ HDV® DMWY
e 3LRYIGHFODU VP SO [QMXPARQV | RUWP SHIDW(LH FRQWRO
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" HP ROMWDWI D FRP P W HOMNR IXHW
VDI HA EXIGVWKMADQG AHAELQN

: K\ A0 DWWV * XHWV Z DQW/R | HHO
VHREXIH GXUQJ VIKHLWUWID\  DQG VDI HW
| HDVXUHV DUH RIVHQ D WHT XIWHP HOW RU

LOVXUDQFH DQG SOVWRWLP QMQIV

5HFRP P HQGDVIRQV

e -OMB@P RNHGHWRRY/ FDLERQ
P RQR[ LGHDDWP V DQG I 1LH
H QI XIVKHWY/

e 6VRAN D Z HODEH®BIG | LWMDIG NWZ [
EDME VXSSTHV

e 3LRYIGHD P D@ VKO KWQ FDVHRI
SRZ HURXVEJ HV

.0 && 71S 3RWWMEGIHP HIHOR H MIQWKRMRQY
DQGHP HJHOR FRQEFPAQIRIP DWRQ IGFIAQ] &FDO
KRVSME® DQG XU HIWFDUHAHOMY
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3HYRQDORXAKHY FUDWHP RURQDO
FRQQHRANRQYDQG OV P HP RUBY

K\ =W ODWWHUV 3HUVRQLCL
UHFRPPHQGDWLRQV KHOS
HI[SHULHQFH WKH GHVWLQ]
ORFDO DQG IHHO WUXO\ ZlI

5SHFRPPHQGDWLRQYV

o &RPSLOH D SULQWHG
JXLGH ZLWK IDYRULW|
DWWFWLRQV RXWGRRL
DQG KLGGHQ JHPV

© "QFOXGH D KDQGZULW
QRWH IUHVK IORZHU\
FRPSOLPHQWDU\ ORFI
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